


Features

Price

· Quick to install
· Customisable database
· Intuitive, easy to use and has an attractive user interface
· Track deals, schedule follow-ups, send emails and receive a notification when a lead opens an email using 
  the Sidekick app
· Call recording and tracking feature
· Excellent customer support and tracking materials

· HubSpot’s CRM is completely free
· Marketing Software from £165/month to £1960/month
· Sales Software priced at around £42/month per user
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· iOS and Android Apps available – view real-time data and reports wherever you are
· Integrates with a range of marketing and other software
· Supported on all major browsers
· Easy to learn and manage – customisable dashboards and drag-and-drop functionality
· Extensive reporting capabilities
· Internal sales collaboration chat app, Chatter
· Access to new prospects and the right data with Data.com

· Starts at £23 per month for their Salesforce IQ CRM for up to five users, up to unlimited CRM use and 
  support for £276 per month per user
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· Social listening and insights
· Cloud, on-premises or hybrid setup options
· Mobile CRM apps
· CRM online service for anywhere access
· Full integration with Microsoft Office 365

· Starting at £8 to £87 per month per user for light use of a selection of the Dynamics apps, to $200 per user 
  per month for their EnterPrise 360 Promo package.



Features

Price

· Drag and drop functionality
· On-premise or cloud hosting options
· Advanced workflow tools
· Supports more than 26 languages and currencies

· Starts at £32 per user per month for its Sugar Professional package, £52 for the Enterprise package, and 
   £120 for its largest package, Sugar Ultimate
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· Operates in 24 countries
· Integration with Outlook, SharePoint and MailChimp
· Out-the-box sales reporting
· Mobile apps for Android, iOS and Windows 8
· Export to Excel function for sales forecasts

· Sage offers two price tiers – the Cloud CRM package and the more expensive on-premise package. For the 
  latter, you pay per server and then an additional licence fee per user. However, prices can vary according to 
  region. For an accurate price, contact Sage.
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· Social Relationship Management (SRM) cloud services
· CRM technology function to support all Siebel CRM apps
· Out-the-box and customisable features
· On-premise or cloud options

· Siebel’s pricing structure is quite different to that of other CRMs. One must first licence a Siebel CRM base 
  per user, and then pay a licence fee for each additional tool or function. The cost of a CRM base per user 
  starts at around £2925.35. Make sure you know exactly what you need before investing in this CRM, as there 
  are many additional add ons that can go with the base platform. For a more detailed breakdown of prices, 
  refer to Siebel’s price list.




